RETAIL

OLUNTEERING

OPPORTUNITIES

AT NIGHTINGALE
HOUSE HOSPICE

Thank you for taking an
interest in volunteering
for Nightingale House
Hospice.

Volunteers are integral to
the hospice team and play
an important part in service
delivery. This information is
designed to give you an
insight into the diverse
volunteering opportunities
we have available.

Nightingale House Hospice
F Hospis Ty'r Eos



Retail Volunteer

At our shops you are the face of the hospice. You will be a part of a fun and
vibrant team playing a key part in making our customers feel welcome and
keeping the shop well stocked and merchandised. You may also serve

at the till, accept customer donations and promote the Hospice Lottery
and Fundraising Events. We have bright and airy shops in Mold, Buckley,
Wrexham, Borras, Whitchurch and Oswestry.

Sorting Room Volunteer

In this role you will be very active sorting donated stock and ensuring it is fit
for sale. A good knowledge of clothing brands is very helpful although not
essential. Other duties could include general cleaning, pricing and hanging
of donations before they go out for resale. This is a very active role and may
involve some lifting.

Ebay Assistant

Are you tech savvy? Know your way around eBay? Have a keen eye for the
unusual or sought-after collectables? Then this is just the volunteering role
for you! Nightingale House Hospice has launched its own eBay selling page
and is always in need of volunteers to help make it a success! This role is
based in our Regent Street store.

Media Volunteer

Are you a film buff, fancy yourself as a bit of a gamer, love your tunes or
perhaps you prefer a good old book?

Nightingale House Hospice are looking for volunteers with media sector
experience and knowledge to help support in our Regent Street store.

Volunteer Portable Appliance Tester (PAT)

Help us to ensure we can safely resell electrical items that have kindly been
donated by our supporters. After training you will be carrying out simple
Portable Appliance Testing (PAT) on donated electrical goods. This is a
combination of a rigorous visual and physical inspection and then testing
the appliance with an easy to use PAT Tester which will be provided.

RETAIL
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The roles listed are by no means exhaustive and if you
have a professional qualification or other skill you feel
may be of benefit to the hospice, please don’t hesitate
to get in touch with Volunteering on 01978 316800 or
email volunteering@nightingalehouse.co.uk

In regard to commitment, we generally look for a four hour
shift on any given day once a week, but this is flexible and

your availability can be discussed at the interview stage.

Other essential recruitment criteria includes:

¢ Allroles being subject to the successful outcome
of a Data Barring Services check (DBS)

¢ Two references being obtained; these can be
either professional or character references




“l enjoy sorting bags, meeting people,
and trying my utmost to make money
for such a wonderful charity.”

- Hospice Volunteer

For more information on other volunteering roles, please contact:

ﬂ Nightingale House Hospice O] 978 3] 6800

Hospis Ty Eos NIGHTINGALEHOUSE.CO.UK



