[image: C:\Users\Yv216507\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\3DUHNRRX\NHH-Landscape-Logo-TEAL-2019 (2).jpg]




CHARITY SHOP SUPERVISOR, OSWESTRY
15 hours per week to include weekend working.
Salary: £22,620 (FTE)   £9.048 pro rata for 15 hours per week 

We are seeking an energetic and enthusiastic person to join our team as an Shop Supervisor.

About us
Nightingale House Hospice provides specialist palliative care services, completely free-of-charge, to patients and their families across a wide area stretching from Wrexham, Flintshire, and East Denbighshire to Barmouth and the border towns including Oswestry and Whitchurch.

Nightingale House Hospices’ shops are the heart of the charity and our community. Raising vital funds and increasing public awareness of what we do.  Our Shop Management team are pivotal for the success of our business and make a real difference.

The Role of our Supervisor 
You will have previous retail experience potentially as a keyholder with a positive attitude and be able to motivate and inspire your colleagues. You must enjoy working for a fast-paced business, have a passion for great customer service, a flare for merchandising and be able to make commercial decisions which will maximise the income for the hospice.

You will work alongside the store management team to motivate a team of sales assistants and volunteers, encouraging them to bring new ideas and to build their knowledge of Nightingale House Hospice.  In return you’ll be rewarded with autonomy in role and a supportive culture that encourages a healthy work life balance. 

What we are looking for:
· Relevant retail management experience 
· Experience of meeting targets and deadlines 
· Ability to work in a busy working environment
· A cooperative team player who can engage with the local community 
· IT skills in MS Office and EPOS systems 
· Good communication and customer service skills and experience 
· Experience of leading and developing teams of volunteers



In return Nightingale House offers:
· A positive and friendly working environment.
· The opportunity to make a real difference.
· Excellent training and development opportunities for those that want them.
· Generous holiday allowance that increases with length of service.
· Employee Assistance Programme.
· Retail Discount Scheme.
· Staff Discount in Caffi Cwtch


About the Charity – Nightingale House Hospice provides care and support for patients and families living with a life limiting illness. We provide care across a wide stretching area from Wrexham, Flintshire and East Denbighshire to Barmouth and the border towns including Oswestry and Whitchurch. Our ambitious plans mean we need to raise over £4 million each year: something we do with the huge support from of our local community. 
Up for the challenge? Here is your chance for a new and exciting career!
For further information about this post and details on how to apply, please view our website on www.nightingalehouse.co.uk or contact HR  at; hr@nightingalehouse.co.uk 

Closing date:  	Tuesday 2nd April 2024   

Nightingale House Hospice is committed to providing equal opportunities in employment. Registered Charity No: 1035600
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