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MISSION STATEMENT

To provide support services for individuals (and their families)

who are diagnosed with a progressive and/or life-limiting illness
and living within our catchment area. Support and care will be
delivered, where possible, in the location of their choice and within
the resources available to Nightingale House Hospice.

Following an assessment of physical, emotional, social and spiritual
needs, services will be delivered by a multi-disciplinary team
trained and competent to meet the needs of all patients, including
those with complex, specialist needs.

VISION

To provide excellent, personalised and compassionate care for
those living with a progressive and/or life-limiting illness in our
community and support for their families and loved ones.

VALUES

Values apply within every setting, interaction between staff and
volunteers, how we treat patients and families, how we engage
with partner organisations, supporters and suppliers. At all times
we strive to be compassionate, honest, inclusive, respectful,
and proactive.

OUR CATCHMENT AREA

Our stores are at the heart of our local community and the catalyst
to successful fundraising. We have shops in Wrexham, Mold,
Buckley, Whitchurch and Oswestry.

Fundraising Groups have become the face of our hospice out in the
community, acting as ambassadors for our cause. We are fortunate
to be represented in the following areas: Bala, Chirk, Corwen,
Hanmer, Leeswood, Llangollen and Mold.
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WELCOME

It was both an honour and a privilege to be appointed
Chair of the Board of Trustees in August 2024. As we
begin this year’s Annual Report, | would like to extend
my heartfelt thanks to my predecessor, Eluned Giriffiths.
Eluned’s leadership, dedication, and unwavering
enthusiasm over many years were instrumental in guiding
the hospice through a number of challenges, and her
contribution has been pivotal in bringing us to this
significant milestone, our 30th Anniversary in 2025.

One of the most notable achievements of 2024 was

the completion of our five year renovation programme.
Finalised in January, this £5 million investment has
transformed Nightingale House into a state of the art
facility, ensuring that we are well equipped to deliver
outstanding care for the next generation. The opening
of our new Inpatient Unit marked the final phase of this
transformation, and |I'm delighted to report that, since its
opening, we've seen a continued increase in the number
of patients and families we are able to support.

Our inpatient services and outpatient services, including
wellbeing, rehabilitation and family support now operate
in an environment truly fit for purpose, ensuring that we
continue to provide the exceptional care our community
expects and deserves.

Looking ahead, we are mindful of the financial challenges
that remain. In 2025, it will cost approximately £5.6
million to run Nightingale House Hospice, with only
circa 20% coming from statutory funding. While we
continue to work closely with Hospices Cymru and

the Welsh Government to push for a fairer and more
sustainable funding model, we remain deeply grateful

to the individuals, businesses, and grant funders across
our community who enable us to keep delivering our
services.

We are also incredibly fortunate to be supported by an
extraordinary team of around 450 volunteers who give
their time, skills, and energy across every aspect of our
work, from patient care and retail to gardening, cafes,
and community fundraising. Your continued commitment
is truly invaluable.

To our dedicated staff: thank you for the compassion,
professionalism, and excellence you bring to every
part of our organisation. The feedback we receive from
patients and their loved ones is a powerful testament
to your efforts. | would also like to extend my sincere
appreciation to Steve Parry, who kindly stepped out

of retirement to serve as Interim CEO during Lauren

Emberton’s maternity leave from May to December 2024.

Finally, | would like to thank my fellow Trustees and the

Executive Management Team for their continued support,
guidance, and shared commitment to strong governance
and financial stability as we pursue our strategic goals.

As we move into our 30th Anniversary year, we do so with
deep gratitude and a renewed sense of purpose. Thank
you to everyone who continues to support Nightingale
House, you are at the heart of everything we do, and we
would not be here without you.

(U
At

Chris Burgoyne, Chair of the Board of Trustees



CELEBRATING COMPLETION
OF OUR REDEVELOPMENT AND
GARDEN APPEAL

EVERY NUMBER SUPPORTS

A REAL LIFE STORY

Our care is provided by a multi-disciplinary team — comprising of consultants, nurses,
doctors, social workers, physiotherapists, occupational therapists, chaplains, complementary
therapists, volunteers and more — working together to support individuals and their
loved ones.

Below is a snapshot of the activities our team delivered in 2024.

==

239

Inpatient Unit

941

Wellbeing

admissions Centre attendances
ﬂ% Complementary 2 Outpatient
Therapy appointments assessments
Our 2024 Garden Appeal brought the final, vibrant peaceful and dignified space where they can enjoy fresh N\
flourish to Nightingale House Hospice's five year air, birdsong, and time with loved ones in comfort and
redevelopment, transforming our outdoor space into privacy.
a colourful, accessible and therapeutic sanctuary for

patients, families and visitors.

While the major redevelopment of the hospice building
was completed in January 2024, the garden remained
the final phase of our vision, to create a holistic
environment that supports wellbeing inside and out.
This year, thanks to the generosity of our community,
corporate partners, trusts, and grant funders, we were
able to complete this transformation.

Designed with input from clinicians, patients and
families, the garden now features a blend of colour,
texture and scent, with seasonal planting schemes
offering interest and beauty all year round. Thoughtfully
designed sensory elements, soft landscaping, and
accessible walkways invite everyone to connect with
nature, no matter their age or mobility.

A particularly impactful element of the design is the
creation of private outdoor areas, directly accessible
from each patient room. These give individuals the
freedom to step outside, on their own terms, into a

In May, with the garden works complete, we were
proud to host an official opening event to celebrate the
culmination of the hospice’s £5 million redevelopment
and to thank those who made it all possible. The

event welcomed some of our major donors, corporate
partners, charitable trusts and foundations and the
Mayor. Guests were invited to join guided tours of the
transformed hospice and newly completed gardens,
experiencing first hand the profound difference their
support has made.

The opening was a day of celebration, gratitude, and
connection, a chance to recognise the generosity and
community spirit that made the entire redevelopment
possible. Thanks to our supporters, Nightingale House
has been transformed into a modern, welcoming
hospice environment with state of the art facilities that
will carry our care into the future. Every new space,
inside and out, has been thoughtfully designed to offer
comfort, dignity, and peace to all who walk through our
doors.

‘N Acupuncture
sessions

Spiritual Support
sessions

183

Gym sessions
attended

149

Patients receiving
Hydrotherapy

~ 408

Adult Bereavement
Support sessions

325

Child Bereavement
Support sessions




' For many, the word hospice can feel overwhelming, often associated only with end
(] of life care. But for Paul Wootton, walking through the doors of Nightingale House
® Hospice marked the beginning of a new and more hopeful chapter.
Paul began accessing services at Nightingale House over seven years ago. What

F I N D | N G ST RE N GT H , S U P PO RT’ A N D started as a step into the unknown quickly became a source of stability, comfort,

and community.

CO M M U N ITY AT N I G H TI N GA L E H O U S E “I'think a lot of people believe that coming to a hospice is the end,” Paul said, “but for
me, it was actually the beginning.”

Over the years, Paul has embraced many of the services on offer, from the
Wellbeing Programme and complementary therapy to music therapy, respite care,
and rehabilitation. Each of these has contributed to his overall sense of wellbeing,
helping him manage both the physical challenges of his condition and the
emotional toll that can come with it.

“The support I've had here has helped me not just physically, but mentally too, ” Paul
said. “The staff are amazing, always cheerful, and nothing is ever too much trouble.”

One of the most significant aspects of Paul’s experience has been the Wellbeing
Programme. “There’s so much variety in what we do, and always plenty of laughter, ”
he said. “It’s not just about treatments, it's about living. This place has helped me find
purpose and joy, even on the tough days.”

Beyond the structured sessions, Paul has found something equally powerful:
friendship. The relationships he’s built with fellow patients and staff have become
a cherished part of his life. Even outside the hospice, Paul and others from the
programme often meet up at Caffi Cwtch, enjoying time together and continuing
the camaraderie that began within the hospice walls.

“You never know when you might need a service like this,” Paul reflected. “I’'m so
grateful for Nightingale House, and I think it’s vital that people continue to support it.
Without funding, others like me might not have the chance to experience everything it
offers.”

Paul’s story is a powerful reminder that hospices like Nightingale House are not only
about care at the end of life, they are about living well, making connections, and
finding strength, hope, and laughter in unexpected places.

‘ ‘ At Nightingale House, our aim is to help people
live as well as possible with their diagnosis. We
offer a wide range of services that go far beyond
traditional perceptions of hospice care,
from wellbeing and emotional support
to rehabilitation and therapies
that promote independence and
quality of life. Paul’s journey is
a wonderful example of how
our care is about more than
managing symptoms; it’s
also about living fully, and
finding meaning,
community, and joy. , ’

Tracy Thomas
Director of Clinical and Patient Services




‘NejuWM)) J,A] uejom | yama ‘[jounyhd uoyiijho A wy

U P PO RTl N G T I—l E N U M B E RS 22/Z1/ 1€ 48 503 1,41 1108U1 UOJLIIAB Je Bipai|Ias UA UAY neinbuy 1 2By

‘poumIp ‘ppaon|naine
LE we sigsoy J4,nuuerie ueb ‘'uoyis|d heyjseuesemb uouI|d uId nepAMmAj Je [seb 18 u,sew A yyeys JA we Jb
16oujeb | |gMmd A pAMmippAujepp 34 oe €02 70T © u,0|wIa} UA OB umeum e yiemb A uA npaud uA sigsoy JA
M|S PNSUM | 1IS}O| UIS PPOPPAM|| IUS|] “Yloelueyemb UA JmjoppouIMmb god aejy “uoniad u,1 gisod nelob |ejob
PN3UM | SOUYIAM JA | F pUO WIPP WE 11930] U,B YIMUNWIA J,niediepp 1 ”Amjoppopimb yisebouysb Je umuuAgiq
SIGSOH ¥.1¥3101 ImoaaoNiImo
<¢GN3IANM IHO HOMTIV H139
HOSPICE INCOME £4.386m
FUNDRAISING INCOME 27%
STATUTORY INCOME 23%
LOTTERY PROFIT 9%
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RETAIL PROFIT (INCLUDING CATERING) 12% %88 140ddNS ATIWV4 ANV LN3I1Vd
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WHAT CAN YOU DO?
VOLUNTEER HOSPICE LOTTERY
We rely on the support of volunteers to provide the best Join our lottery for just £1 a week and make a difference.

possible care for our patients. Every volunteer within the This year our lottery generated £404,203 profit that was
hospice believes in the work we do and is moved by the all used to support patient services, funding the hospice
impact they make on our patients and their families lives. for 31 days. '
\ " 4

These figures are based on the Nightingale House management accounts as of 31/12/24. A an I I—I H H / | 9 O N j 3 >

Please see companies house for consolidated accounts.
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