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MISSION STATEMENT

To provide support services for individuals (and their families)

who are diagnosed with a progressive and/or life-limiting iliness
and living within our catchment area. Support and care will be
delivered, where possible, in the location of their choice and within
the resources available to Nightingale House Hospice.

Following an assessment of physical, emotional, social and spiritual
needs, services will be delivered by a multi-disciplinary team
trained and competent to meet the needs of all patients, including
those with complex, specialist needs.

VISION

To provide excellent, personalised and compassionate care for
those living with a progressive and/or life-limiting illness in our
community and support for their families and loved ones.

VALUES

Values apply within every setting, interaction between staff and
volunteers, how we treat patients and families, how we engage
with partner organisations, supporters and suppliers. At all times
we strive to be compassionate, inclusive, honest, respectful,
and proactive.

OUR CATCHMENT AREA

Our stores are at the heart of our local community and the catalyst
to successful fundraising. We have shops in Wrexham, Mold,
Buckley, Whitchurch and Oswestry.

Fundraising Groups have become the face of our hospice out in the
community, acting as ambassadors for our cause. We are fortunate
to be represented in the following areas: Bala, Chirk, Corwen,
Hanmer, Leeswood, Llangollen and Mold.
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WELCOME

It has been another remarkable year for Nightingale
House Hospice, culminating in the successful completion
of our extensive £5 million modernisation programme,
which was finished on time and within budget. We owe
a great deal of gratitude to our architects, TACP, our
builders, Read Construction, and especially to Mike
Goodwin, Project Consultant, for their exceptional work.
The final phase involved a comprehensive refurbishment
of the Inpatient Unit. As mentioned in last year’s report,
we were determined not to close the unit; instead, we
reconfigured parts of the hospice to create a temporary
ward.

It was with much joy and excitement that patients and
staff moved across the new, state-of-the-art Inpatient Unit
in January, enabling the Wellbeing patients to relocate

from the Bradbury Atrium back into the Wellbeing Centre.

The completion of the Inpatient Unit was made

possible through the financial contributions from trusts,
foundations, businesses, and local individual donors.
This refurbishment funding was separate from the £4.9
million required annually to cover the hospice’s operating
costs, of which only 18% came from the statutory sector,
highlighting a disparity with hospice funding in South
Wales. The remaining funds were raised through the
diligent efforts of our Income Generation Department,
the ongoing support of our fundraising groups, local
businesses, and community members. This was an
incredible achievement, especially given the economic
climate.

Throughout 2023, our new medical structure and
partnership with Supportive Care UK have gone from
strength to strength. Our clinical and medical staff greatly
value the support, training, and development program
provided by our Supportive Care consultants. As an
independent hospice, we are now well-positioned to
achieve our strategic goals of increasing patient capacity
in a modern clinical environment and expanding our
services in the future.

A significant change this year was the retirement of Steve
Parry, our CEQ, after seven years. He played a crucial
role in enabling Nightingale House to provide high-
quality, up-to-date palliative care and in achieving good
governance and financial stability. We are all extremely
grateful for Steve's dedication, vision, and skill, which
have ensured that Nightingale House not only continues
to thrive but has also developed and progressed during
very challenging times. Steve mentored and developed
our Deputy CEO, Lauren Emberton, and we were
delighted when she accepted the role of CEO after Steve
retired. This transition has proven to be successful and
seamless.

This year, our staff, and volunteers in both the hospice and
retail division have been exceptional in working together
to improve hospice services and funding despite the
disruptions caused by the final refurbishment stage. The
Trustees extend their grateful thanks and appreciation for
their commitment and dedication.

The Board of Trustees and Executive Management Team
have continued to strive to achieve the strategic aims of
the hospice and to ensure good governance and financial
stability.

On a personal note, | wish to thank my Trustee
colleagues, all hospice staff, volunteers and the
community for their expertise, commitment, and
continued support throughout another challenging year.

Lt i

Eluned Griffiths, Chair of the Board of Trustees



TRANSFORMATION COMPLETE:
NEW INPATIENT UNIT AT NIGHTINGALE HOUSE

In April 2023, work began to transform our current
Inpatient Unit with modern facilities and increase the
number of patient rooms from ten to twelve.

TACP provided the architectural drawings of the new
unit. They worked closely with the Director of Clinical
and Patient Services and the wider clinical team to
ensure that the facilities were suitable for patients,
families, staff, and volunteers.

It was a collective effort to transfer the Inpatient Unit’s
current facilities to the Wellbeing Centre as a temporary
measure for the eight months that construction took
place. This meant that Nightingale House could
continue to accommodate up to six patients for respite
and end-of-life care. Staff and volunteers worked
tirelessly to make the transition possible, and the
temporary Inpatient Unit was fully operational in less
than a week.

Once everything was removed from the Inpatient Unit,
Read Construction and their subcontractors began
remodelling the space, integrating piped oxygen

and suction as well as creating a modern, welcoming
environment.

Just before Christmas, Read Construction completed
the handover of the Inpatient Unit back to Nightingale
House. Read Construction Contracts Manager, Damian
Bryan, said: “Working with Nightingale House Hospice on
their modernisation programme over the past few years has

been fantastic. We are really pleased that we could be part
of such an important project, creating a modern, welcoming,
first-class environment for the local community to be cared
for in their time of need. We want to thank our subcontractors
who donated their time, expertise, and resources to make
this happen.”

Staff, volunteers, and trustees were delighted to see the
first glimpses of our new Inpatient Unit at the handover.

Senior Nurse, Julie Lloyd, explained: “It's like being a kid
at Christmas... We've all been waiting so long to see the new
Inpatient Unit. It looks absolutely fabulous! Knowing we are
going to care for patients in this environment, | am so proud
to work here.”

Health Care Support Worker, Michelle Constantine,
added: “Everyone has been quite emotional about the new
Inpatient Unit. It looks even better than we ever imagined.
Many patients and their families comment on how we
provide a high standard of care and attention, and now we
have the environment and facilities to match.”

Donations from the public have helped us fund the

£1.6 million modernisation of the Inpatient Unit. Laura
Hughes, Ward Manager, expressed her gratitude: “We
are all in awe of how the public continues to support our
appeal and have raised an incredible amount of money

so far, but it just keeps going up, and the funds are still very
much needed to complete the finishing touches... The new
facilities will allow us to care for patients long into the future.”

EVERY NUMBER SUPPORTS

A REAL LIFE STORY

Our care is provided by a multi-disciplinary team — comprising of consultants, nurses,
doctors, social workers, physiotherapists, occupational therapists, chaplains, complementary
therapists, volunteers and more — working together to support individuals and their
loved ones.

Below is a snapshot of the activities our team delivered in 2023.
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. The services available at Nightingale House Hospice allow patients with a wide
range of conditions the support and care they need during the most difficult times.

At the age of 70, Ken Chesworth was dealt a devastating blow when he was
diagnosed with Motor Neurone Disease. This news profoundly impacted him,
particularly because he had always been active. This condition gradually shuts
down all the muscles in the body, posing immense challenges for people like Ken.

Ken’s wife, Angela Chesworth, describes how he sought support from Nightingale
- House Hospice even when preconceptions about hospices made him reluctant to
reach out:

She said: “A family member who worked at Nightingale House asked Ken if he wanted
to have a look around the hospice. Ken really didn't like the sound of a hospice and was
unenthusiastic about the prospect of going. But we all said, Just give it a go... If you don't
like it, no problem.” He went, and he never looked back. He was hooked!”

Angela talked about the services Ken accessed when he attended sessions at the
hospice:

“He started going once a week to access a whole host of services. He'd have Reiki,
massage, and physiotherapy sessions in the hydrotherapy pool to keep his limbs moving.
He loved music therapy sessions, where he would join in with cymbals the team would
strap to his feet and sing along with everybody!”

Following his diagnosis, Ken’s condition slowly deteriorated.

Angela said: “As his condition worsened, the hospice invited Ken for respite care, which

i was a few days and sometimes a week here and there, which helped him to feel better and
. - A ' gave us a break that we really needed.”
R “Ken had said he wanted to be at home at the end. However, as his condition declined,
R he realised that we could no longer meet his needs at home. When it was suggested that

he went to the hospice... He smiled. He was going to his second home. The hospice gave
us one of their large rooms with an extra bed, and | never left his side during those final
days... Ken died peacefully, without pain, and | was by his side.”

‘ ‘ The respite service provided
at Nightingale House Hospice
plays a crucial role in offering
much-needed relief and support
| to patients and their families. This
invaluable, no-cost service allows
individuals with palliative and
life-limiting conditions, as well as
their loved ones, to take a moment
to rest, recharge, and receive
exceptional care in a nurturing
environment at Nightingale

House Hospice. ’ ,

AT Paula Pritchard
. d Clinical Services and Patient Flow Lead
o
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SUPPORTING THE NUMBERS
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HOSPICE INCOME £5.065m
FUNDRAISING INCOME 28%
STATUTORY INCOME 18%
LOTTERY PROFIT 9%
GIFTS IN WILLS INCOME 19% %ELNVIIY 1AOD
RETAIL PROFIT (INCLUDING CATERING) 12% %48 NOHIFTO [ OV NTNIL HIIOWAD
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WHAT CAN YOU DO?
VOLUNTEER HOSPICE LOTTERY

We rely on the support of volunteers to provide the best Join our lottery for just £1 a week and make a difference.

possible care for our patients. Every volunteer within the This year our lottery generated £440,539 profit that was
hospice believes in the work we do and is moved by the all used to support patient services, funding the hospice
impact they make on our patients and their families’ lives.  for 33 days. '
\ " 4

These figures are based on the Nightingale House management accounts as of 31/12/23. A n Vj | I—l H H | 9 O N j 3 ’
]

Please see companies house for consolidated accounts.
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