STOCKROOM SUPERSTAR
Role Overview
Support our shops behind the scenes, sorting donations, getting things ready for re- sale and making sure the shop is kept stocked and ready for our customers.
Stockroom volunteers will;
· Sort each donated bag into goods for re sale and recycling
· Be aware and confident on how to manage gift aided donations
· Prepare clothes, bric a brac and electrical items for the shop floor
· Be aware of the appropriate merchandising standards-correct hanger, ticket
· Price items in accordance with the hospice guidelines 

Desirable skills and attributes:

· [bookmark: _Hlk32570729]Positive with a professional attitude
· Pleasant and approachable with a friendly personality
· Able to work under pressure
· Conscientious and committed to providing excellent customer service
· Willing to work as part of a team
· Flexible and adaptable to change
· Reliable

Why volunteer with us?

· [bookmark: _Hlk32571218]We offer flexible volunteer hours to suit you
· Full training
· The satisfaction of knowing you are making a vital difference to your local charity and the work of Nightingale House Hospice
· Reimburse reasonable local travel expenses for shifts of over 4 hours 
· Provide a reference to prospective employers
· Belong to a friendly and welcoming team 
· Offer work experience for your CV
· Provide a great opportunity to gain and develop your experience in the competitive retail sector
Essential Information
1. You must be at least 16 years of age
1. Be able to supply two character references
· This role is subject to a basic level Disclosure Barring Services Check

To start your volunteering adventure please apply online or pop into one of our shops for further information! 


